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Financial Services and Pensions Ombudsman
Candidate Application Form 
Strategic Assistant to the Deputy Ombudsman - Higher Executive Officer
Closing date 5pm on Friday, 24 April 2026




In order to be considered for the post of Strategic Assistant to the Deputy Ombudsman (Higher Executive Officer) with the Financial Services and Pensions Ombudsman, candidates must submit their completed application forms via the portal at: https://www.consciatalent.com/fspo no later than 5pm (Irish time) on Friday 24 April 2026.  A CV is not required and should not be submitted.  Applications received in any format other than this application form will not be accepted. In completing this application form, candidates should not exceed the prescribed word count for individual questions.    

Applications will not be accepted by any other method, or if received after the closing date. Any questions should be directed to fspo@consciatalent.com
	
	1. Personal Details

	Name
	

	Address
	

	
	

	Telephone Number
	

	Email
	




	2. Employment Record (most recent first)

	Give below, in date order (starting with your current employer), full particulars of all employment (including any
periods of unemployment) between the date of leaving school or college and the present date.
Copy and paste the blank fields to add more employment records as necessary.


	Employer Name
	

	Employer Address
	

	Title of Post Held
	

	Reason for Leaving
	

	Start Date
	
	End Date
	






	Description of main responsibilities
(Max 250 words – please note only the first 250 words will be considered as part of the application)

	










	Employer Name
	

	Employer Address
	

	Title of Post Held



	

	Reason for Leaving


	




	
	

	
	
	
	

	Start Date
	





	End Date
	

	Description of main responsibilities
(Max 250 words – please note only the first 250 words will be considered as part of the application. Bullet points are acceptable.)

	









	Employer Name
	


	Employer Address
	


	Title of Post Held
	

	Reason for Leaving
	

	Start Date
	
	End Date
	

	Description of main responsibilities
(Max 250 words – please note only the first 250 words will be considered as part of the application. Bullet points are acceptable.)

	















	3. Educational Qualifications (most recent first)

	Please provide details of your Educational Qualifications.
Begin with your most recent qualification.  If required, please insert further rows at the bottom of this section to add more qualification records as necessary. Please note you may be requested to provide original copies of the qualifications that you have listed below.

	Title of Qualification and Award (Degree/Diploma/Certificate)
	NFQ Level
	Awarding University, College or Examining Authority
	Year of Graduation / Completion 
	Award Obtained 

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




	4. Membership of Professional Bodies (if applicable)

	Professional Body
	Level of Membership

	
	

	
	

	
	



	5a.  Essential Criteria: Required experience, knowledge and skills
 

	Please demonstrate how you meet the Essential criteria (i) to (vii) below, as outlined in the Job Information Booklet under Experience, Qualifications & Personal Qualities Required.  Your response should be no more than the specified word count for each essential requirement, and should be entered in the space provided below.

	​​​​(i)
	A recognised qualification at Level 7 or higher in the National Framework of Qualifications (NFQ)

	
	If yes, please demonstrate how you meet this criterion in not more than 250 words.



	

	​​(ii)
	At least three years’ professional experience in one or more of the following:    
· Executive support at senior leadership level.   
· Project management and process improvement.  
· Data analysis and reporting.   
· Complaints handling or regulatory environments.   


	
	Please provide examples of your experience in not more than 250 words.





	​​(iii)
	Experience in at least one of:   
· Managing complex tasks and priorities.   
· Working collaboratively with senior management.   
· Leading or contributing to process design and delivery.   


	
	Please provide examples of your experience in not more than 250 words.





	
You must also be able to demonstrate evidence of all of the following experience, qualities and skills:


	​​(iv)
	Strong verbal and written communication skills: Outline how you have used your communication skills in a professional setting. Please include examples of both written and verbal communication, and the audiences you engaged with.

	
	Please provide examples of your experience in not more than 200 words.


	(v)
	Handling Sensitive Information: Please describe a situation where you were required to manage sensitive or confidential information.

	
	Please provide examples of your experience in not more than 200 words.


	(vi)
	Attention to Detail: Please demonstrate how your attention to detail has had a significant impact on the quality or outcome of a piece of work.

	
	Please provide examples of your experience in not more than 200 words.


	(vii)
	Microsoft Office & Data Analysis: Please demonstrate how you have used Microsoft Office tools (e.g. Excel, Word, PowerPoint) and/or data analysis tools to support decision-making or improve a process.

	
	Please provide examples of your experience in not more than 200 words.




	5b.  Desirable Criteria: advantageous experience, knowledge and skills
 

	In addition to the essential requirements, it would be a decided advantage for candidates to demonstrate:

	​​(i)
	Experience in a legal executive role or within an Ombudsman Scheme

	
	If yes, please demonstrate how you meet this criterion in not more than 250 words.



	​​(ii)
	Familiarity with complaints handling or regulatory frameworks

	
	If yes, please provide examples in not more than 250 words.







	6. Personal Statement
Outline below why you wish to be considered for this post and why you believe your skills and experience would be of value as Strategic Assistant to the Deputy Ombudsman, Higher Executive Officer with the Financial Services and Pensions Ombudsman.  
(Max 250 words – please note only the first 250 words will be considered as part of the application)

	











	7. Supplementary Information
Please give any other relevant information in support of your application
(Max 200 words – please note only the first 200 words will be considered as part of the application)

	







	8. General Information 

	Are there any restrictions on your right to work in Ireland? State Yes or No. If yes, please provide details. 

	☐Yes
☐No

	Please indicate which of the eligibility criteria, as set out across, applies. 
	Candidates must, by the date of any job offer, be:

☐ a) 	A citizen of the European Economic Area (EEA). The EEA consists of   the Member States of the European Union, 	Iceland, Liechtenstein and Norway; or
☐ b) 	A citizen of the United Kingdom (UK); or
☐ c) 	A citizen of Switzerland pursuant to the agreement between the EU 	                                                  and Switzerland on the free movement of persons; or
☐ d) 	A non-EEA citizen who has a stamp 4 visa; or
☐ e) 	A person awarded international protection under the International             Protection Act 2015 or a family member entitled to remain in the State as a result of family reunification and has a stamp 4 visa or
☐ f) 	A non-EEA citizen who is a parent of a dependent child who is a citizen
of, and resident in, an EEA member state or the UK or Switzerland and                                                  has a stamp 4 visa.

	What length of notice is required in your current position?
	

	Are you proficient in the Irish Language?
Candidates who indicate that they are proficient in Irish may, if called to final interview, be required to undergo a test in order to verify their ability to communicate effectively in Irish.
	

	Have you previously availed of a Voluntary Early Retirement Scheme or any other Redundancy Scheme in the Public Sector?
	

	If yes, do the terms of the Scheme allow you to apply for this position?
	




	9. Reasonable Accommodation

	
Candidates with disabilities, who would like to avail of reasonable accommodation, should refer to the Job Information Booklet and make their request by email to hr@fspo.ie, and may be asked to submit a medical report, the purpose of which is to provide information to act as a basis for determining reasonable accommodations where appropriate.




	10. Guidance on Conflicts of Interest

	
I confirm that I have read and noted the FSPO’s Guidance on Conflicts of Interest at https://www.fspo.ie/about-us/codes.asp

	☐ Yes



	11. Declaration

	By submitting this completed form for the role of Strategic Assistant to the Deputy Ombudsman (Higher Executive Officer) with the Financial Services and Pensions Ombudsman, you are confirming that all information provided in this application is true and correct and that you have read the conditions of appointment outlined in the Job Information Booklet for this post. Please be aware that should any of the information provided in this application be found to be false, misleading or inaccurate in any material way, the Financial Services and Pensions Ombudsman reserves the right to withdraw any offer of employment made to you or, if you have already commenced employment when this is discovered, to terminate your employment. 


	Name of Applicant:
	

	Date of Submission:
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